

















ICA Reports Claim Volume Down in FY 2009

By Jim Gill, Editor, The Examiner

According to statistics published in the In-
dustrial Commission of Arizona’s (ICA’s)
2009 Annual Report, the number of claims
processed by the Commission during the
2009 fiscal year was down by nearly 16
percent compared to the prior fiscal year.
Per ICA numbers, 102,870 claims were
processed during FY 2009 compared with
122,101 claims processed during FY 2008.
A total of 121,699 claims were processed

during the 2007 fiscal year.

ICA claim statistics are tracked for the 550
workers’ compensation insurance carriers
and third-party administrators (TPAs) and
for the 100 self-insured employers doing

business in Arizona.

The ICA’s claim statistics also indicated a
reduction in the number of lost-time claims
from 2008 to 2009 following a fiscal year
increase in lost-time claims from 2007 to
2008. According to the Commission’s
numbers, a total of 15,120 average monthly
wage awards were issues during FY 2009
compared with 19,123 such awards in FY
2008. Fiscal year 2007 statistics indicated
there were 18,451 average monthly wage
awards. The Commission issues an average
monthly wage award to an injured worker
when the employee misses more than seven
calendar days from work as a result of their

injury.

Loss of earning capacity (LEC) awards were
also down during the 2009 fiscal year, with
the ICA issuing 2,420 such awards in 2009
compared with 2,661 LEC awards the prior
year. The fiscal year 2009 LEC award total
is only slightly higher than the 2,410 LEC
awards that were issued by the Commission

in FY 2007.

Cases handled by the ICA Ombudsman’s
Office dropped by nearly 30 percent last
year, with 2,665 claimants assisted in FY
2008 compared to only 1,866 claimants as-
sisted in FY 2009. According to the ICA’s
Annual Report, the Ombudsman’s Office

was created in 1988 to intercede “on be-
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half of an injured worker to ensure that the
worker receives benefits to which the work-
eris entitled under the law” without provid-

ing legal advice or participating in hearings.

Interestingly, although overall claims pro-
cessed by the ICA were down during the
last fiscal year, cases referred to the Com-
mission’s Hearing Division increased from
2008. A total of 6,971 cases were referred to
the Hearing Division during FY 2009 com-
pared with 6,783 such cases referred during
the prior fiscal year. This figure include over
1,000 “J” requests (hearing requests filed
pursuant to ARS §23-1061 (J) relating to the
denial of benefits by a carrier, TPA or self-

insured). Although overall claims referred

.. ICA Reports continued from page 22

5,128 hearings conducted by the ICA re-
flected a slight reduction from the 35,157
hearings the Commission conducted dur-
ing FY 2008. By comparison, 6,809 claims
were referred to the ICA Hearing Division
in FY 2007, with 5,226 hearings being con-

ducted during that fiscal year.

On average, cases referred to the Hearing
Division were resolved in 111 days during
FY 2009 compared with an average 109-
day resolution the prior year. However, 95
percent of all cases referred to the Hearing
Division were resolved within 60 days ac-
cording to the ICA Annual Report, with the
remaining five percent of cases skewing the

average resolution numbers significantly

for hearing increased during FY 2009, the  upward.
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Most hearings are conducted in Phoenix
or Tucson, with Administrative Law Judges
(ALJs) traveling to Flagstaff to hear cases
once a month, and traveling to Yuma and

Lake Havasu City in alternative months.

The ICA’s report noted that, when fully
staffed, the Hearing Division employes 17
ALJs in Phoenix and four in Tucson. How-
ever, the report described “serious staffing
shortages” in FY 2009, noting that there
were two ALJ vacancies and six support
staff vacancies and that several legal secre-
taries were now supporting more than one

ALJ.

To view a complete copy of the ICA’s
2009 Annual http://
www.ica.state.az.us/Commissioners/

Forms/2009AnnualReport.pdf.
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