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Extremity Health Center

The right diagnosis and the right care for rapid return to work!

BOARD-CERTIFIED FOOT AND ANKLE SURGEONS    •    NATUROPATHIC MEDICAL PHYSICIAN
Paul V. Ledesma, DPM    |   Richard P. Jacoby, DPM   |   Sonja Pettersen, NMD

 »Nerve conduction testing
 » Quantitative sensory testing
 » Vascular testing
 » Specialized surgical consultation

Scottsdale  
Neuropathy  
Institute

 »Non-surgical and painless treatment  
of work-related ailments
 »Medication-free and no recovery
 » Beneficial for treating plantar  
fasciitis, neuropathy, low back  
pain, knee pain, shoulder pain, 
and carpal tunnel

 » Surgical/arthroscopic, and  
non-surgical foot and ankle care
 » Same-day appointments available
 » In-office procedures  
(certified surgical center)
 » Onsite radiographic imaging (xrays, 
ultrasound, MRI)
 » IMEs/second opinions
 » Physicians are available for discussions
 » 24-hour report turnaround 

P: 480.994.5977
F: 480.990.9397

Multidisciplinary care  
for work-related  

foot and ankle injuries.

Worker’s Compensation Care Coordinator
Case Managers and Adjusters: 

Please call Kathy Holt at 480.994.5977

THREE
VALLEY 

LOCATIONS

16601 NORTH 40TH STREET
SUITE 222
PHOENIX, AZ 85032

8962 EAST DESERT COVE
SUITE 115
SCOTTSDALE, AZ 85260

7301 EAST 2ND STREET
SUITE 202
SCOTTSDALE, AZ 85251
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ICA Reports Claim Volume Down in FY 2009
By Jim Gill, Editor, The Examiner

According to statistics published in the In-

dustrial Commission of Arizona’s (ICA’s) 

2009 Annual Report, the number of claims 

processed by the Commission during the 

2009 fiscal year was down by nearly 16 

percent compared to the prior fiscal year.  

Per ICA numbers, 102,870 claims were 

processed during FY 2009 compared with 

122,101 claims processed during FY 2008.  

A total of 121,699 claims were processed 

during the 2007 fiscal year. 

ICA claim statistics are tracked for the 550 

workers’ compensation insurance carriers 

and third-party administrators (TPAs) and 

for the 100 self-insured employers doing 

business in Arizona. 

The ICA’s claim statistics also indicated a 

reduction in the number of lost-time claims 

from 2008 to 2009 following a fiscal year 

increase in lost-time claims from 2007 to 

2008.  According to the Commission’s 

numbers, a total of 15,120 average monthly 

wage awards were issues during FY 2009 

compared with 19,123 such awards in FY 

2008.  Fiscal year 2007 statistics indicated 

there were 18,451 average monthly wage 

awards. The Commission issues an average 

monthly wage award to an injured worker 

when the employee misses more than seven 

calendar days from work as a result of their 

injury. 

Loss of earning capacity (LEC) awards were 

also down during the 2009 fiscal year, with 

the ICA issuing 2,420 such awards in 2009 

compared with 2,661 LEC awards the prior 

year. The fiscal year 2009 LEC award total 

is only slightly higher than the 2,410 LEC 

awards that were issued by the Commission 

in FY 2007.

Cases handled by the ICA Ombudsman’s 

Office dropped by nearly 30 percent last 

year, with 2,665 claimants assisted in FY 

2008 compared to only 1,866 claimants as-

sisted in FY 2009. According to the ICA’s 

Annual Report, the Ombudsman’s Office 

was created in 1988 to intercede “on be-
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half of an injured worker to ensure that the 

worker receives benefits to which the work-

er is entitled under the law” without provid-

ing legal advice or participating in hearings. 

Interestingly, although overall claims pro-

cessed by the ICA were down during the 

last fiscal year, cases referred to the Com-

mission’s Hearing Division increased from 

2008.  A total of 6,971 cases were referred to 

the Hearing Division during FY 2009 com-

pared with 6,783 such cases referred during 

the prior fiscal year. This figure include over 

1,000 “J” requests (hearing requests filed 

pursuant to ARS §23-1061 (J) relating to the 

denial of benefits by a carrier, TPA or self-

insured). Although overall claims referred 

for hearing increased during FY 2009, the 

5,128 hearings conducted by the ICA re-

flected a slight reduction from the  5,157 

hearings the Commission conducted dur-

ing FY 2008.  By comparison, 6,809 claims 

were referred to the ICA Hearing Division 

in FY 2007, with 5,226 hearings being con-

ducted during that fiscal year. 

On average, cases referred to the Hearing 

Division were resolved in 111 days during 

FY 2009 compared with an average 109-

day resolution the prior year. However, 95 

percent of all cases referred to the Hearing 

Division were resolved within 60 days ac-

cording to the ICA Annual Report, with the 

remaining five percent of cases skewing the 

average resolution numbers significantly 

upward. 

Most hearings are conducted in Phoenix 

or Tucson, with Administrative Law Judges 

(ALJs) traveling to Flagstaff to hear cases 

once a month, and traveling to Yuma and 

Lake Havasu City in alternative months. 

The ICA’s report noted that, when fully 

staffed, the Hearing Division employes 17 

ALJs in Phoenix and four in Tucson. How-

ever, the report described “serious staffing 

shortages” in FY 2009, noting that there 

were two ALJ vacancies and six support 

staff vacancies and that several legal secre-

taries were now supporting more than one 

ALJ. 

To view a complete copy of the ICA’s 

2009 Annual Report, go to: http://

www.ica.state.az.us/Commissioners/

Forms/2009AnnualReport.pdf.

465 E. Chilton Drive, Suite 6
Chandler, AZ 85225
Phone: 480-503-2100
Fax: 480-503-2131

John F. Fierro, ATC
Facility Manager
Sports Performance Specialist

Our Services:

Physical Therapy Rehabilitation Services
Sports Medicine Rehabilitation
Industrial Rehabilitation
Sports Performance Training

                    MEDICAL CONSULT SERVICES, INC.

IMEs   Group Evaluations    Medical File Reviews
Schedule and Coordinate Independent Medical Evaluations for the Insurance Claims Professional.

….Basically Committed to Serving You!
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